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Dear Friends,

Wow! What an incredible few weeks we have experienced! I want to take a moment to thank our
tremendous staff who has been working tirelessly on the front lines over the past few weeks to take care
of our guests. Like other nonprofits and businesses right now, we have had to adapt and change our
service delivery systems almost daily, but our staff has done an incredible job of quickly pivoting each day
as new recommendations are released related to safely providing services during the COVID-19
pandemic. They are true rock stars!

I also want to thank our amazing food providers, onsite volunteers, and the donors who have flooded our
lobby with Amazon packages containing supplies and many encouraging and heartfelt messages
inside. We are so grateful to each of you, and we are so proud of all the ways you have found to “come
together” to support Oak City Cares and our guests, even as we are required to be physically apart! We
miss you all more than you could know and we cannot wait to see you again onsite when it is possible,
with your smiling faces and helping hands!

This week, we will be pivoting once again with a couple of new changes:

First, there will be an exciting expansion for Advance Community Health, whose team has been
onsite with us throughout these challenging times. This is a team of true heroes! Starting this
week, Advance Community Health will be expanding their medical services onsite at Oak City
Cares to include COVID-19 testing for our friends who may be experiencing symptoms and need
to be screened and tested. This is wonderful news for our community that we will be able to have a
team that already has experience with and knows our friends, onsite to provide this critically important
service at the right time - when our community is beginning to experience an increase in community
spread of the COVID-19 virus.

Throughout this pandemic we have been in frequent communication with medical professionals who have
helped guide us to ensure that we are instituting all possible measures to keep our staff, volunteers, and
guests as safe as possible while delivering services. From these conversations about the increasing
community spread of COVID-19, and in order to allow more space for this critical expansion of services,
Oak City Cares will be temporarily pausing our weekday onsite services to allow this clinic to get
up and running and for testing to begin. We will continue, as we have, with Coordinated Entry
phone intakes, and weekend meals, and look forward to resuming our onsite weekday services as
soon as possible and when it is safe to do so.

https://oakcitycares.org/covid-19-agency-update/


Second, we will be making a shift in our weekend meals program starting next weekend, April 11th
and 12th. We will now be contracting with a caterer to provide the weekend meals to allow us to
support our volunteer providers in staying home during this critical uptick in community spread of
COVID-19, and to allow our staff to continue distributing meals to those in need with the minimal
staffing structure needed to support the distribution.  This option allows us to purchase each meal
for roughly $3.13 per meal, and all meals for the day (breakfast, lunch and dinner) will come to us pre-
bagged together and ready to distribute. This will be an efficient way to distribute meals for the short term,
while also ensuring that we are able to stay in compliance with all requirements that will allow us to
continue providing food throughout the pandemic. We look forward to the time soon, when we can all
gather together again, and share meals provided by the loving hands of our individuals and groups who
for so long have prepared meals that nourished both our guests’ bodies and their souls. Stay tuned and
we will let you know, as soon as we can, when that will be possible.

Lastly, and again - to encourage staying at home and reducing exposure during the increase of
community spread of COVID-19 - we are temporarily suspending all in-person donations for the safety of
staff and the donors who are choosing to give. We are so thankful for your support, and if you would still
like to give, you can click here for our Amazon wish list, or here for a financial contribution to support the
weekend meals program and continued provision of services throughout the pandemic.

Again, thank you so much for finding ways for us to come together even while we must be physically
apart! We look forward to seeing you in person, sharing hugs and smiles (without masks and hand
sanitizer) and connecting and providing hospitality again in the way that we are created to do.

With gratitude,

Kathryn Johnson, MS, LMFT
Executive Director

       

https://www.amazon.com/hz/wishlist/ls/M3KEOGEP7E16?ref_=wl_share
https://oakcitycares.org/donate/
https://www.facebook.com/OakCityCares/
https://twitter.com/OakCityCares
https://www.instagram.com/oakcitycares/
https://www.linkedin.com/company/oak-city-cares/

