
In-Kind Donations FAQs 

Primary Contact info for all in-kind donation-related questions: 
developmentassistant@oakcitycares.org 
(984)-344-9612 

What donation items can Oak City Cares accept? 
Oak City Cares relies on donations for our Basic Needs Services such as showers and laundry.  
This includes travel sized toiletries, single use laundry products, and some cleaning supplies.  We also serve coffee 
as part of Basic Needs, and we are always in need of coffee grounds, bags of sugar, and serving supplies.  
 
We can also accept a variety of essential items for those experiencing homelessness, and non-perishable, 
individually packaged snack items.  
 
Needs change depending on the season. To stay up to date on what items we need most, subscribe to our 
newsletter, or visit our Amazon Wish List.  
 
Please see our In-Kind Items Needs List for a full list of items we are able to accept.  
 
Does Oak City Cares accept clothing?  
Due to space constraints, we are unable to accept clothing. This includes pants, shirts, coats, dresses; any garments 
for adults or children. We can accept accessory items for adults only such as undergarments, gloves, hats, 
beanies/toboggans, and socks.   
 
What else don’t you accept? 
Oak City Cares is unable to accept the following items regardless of their condition: 

• Any furniture, appliances, or tableware 
• Bedding/Draperies 
• Canned food 
• Children’s clothing & baby formula 
• Cribs, highchairs, car seats 
• Home media products 
• Any food that is perishable 
• Televisions, printers or other small equipment 
• Toiletries that are not travel-sized 
• Toys, stuffed toys, dolls or yard toys 

 
Where/when can I bring donations? Do I need to make an appointment?  
We are happy to schedule appointments for donation drop-offs Monday thru Friday between 9:30am and 4:30pm. 
We are not able to accept donations after hours. Donations can be brought to 1430 South Wilmington Street, 
Raleigh, NC 27603. We accept donations at our patio space on the north side of our building.  
 
If you would like to schedule a drop-off, please call us at (984)-344-9612 or email us at 
developmentassistant@oakcitycares.org with the items and quantity you would like to donate along with your 
preferred donation time. We are happy to answer any of your questions. We are not able to accept donation drop-
offs on weekends, and we apologize for the inconvenience. 
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Will someone be available to help me?  
Yes, if you have scheduled an appointment for a donation drop-off, we will be sure someone is available to meet 
you at your vehicle.  We can also schedule another team member to help unload if we know ahead of time that it is 
a very large donation.  
 
Do you do pick-ups or do we need to deliver the donations ourselves?  
Oak City Cares is unable to do pick-ups. All donations must be delivered.  

 
Will I receive a receipt for my donation for tax purposes?  
Oak City Cares is recognized as a tax-exempt, 501 (c)(3) charity by the IRS (EIN: 83-0826329) and your contribution is 
deductible to the extent allowed by law. Donation acknowledgement letters are mailed or emailed to donors within 
two weeks of a scheduled appointment with the donation details provided at drop-off.  Oak City Cares is unable to 
provide a donation receipt for any donations dropped off after hours, or if a donation was dropped off with a staff 
member without requesting to fill out the receipting form. 

 
Do you accept food leftover from an event? 
Due to food safety standards, we are usually unable to accept fresh food leftover from an event.  We appreciate 
community thoughtfulness in this area.  We do accept non-perishable individually packaged snacks.   

 
I would like to make a specific donation, but I do not see it on your list, can I 
still bring it? 
If you have a question about a donation that you do not see on our list, please call us at (984)-344-9612 or email 
developmentassistant@oakcitycares.org 
 
I have donations but would like to give them directly to the guests served. Is 
this possible?  
We only allow donors to give donations directly to guests during our Weekend Distributions. We do not allow 
distributions during Weekday Services.  
 
If you would like to set up a Weekend Distribution, please visit www.oakcitycares.org/volunteer to signup. 
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