Behavioral and Mental Health Services
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< AMAE Health (Behavioral/Mental Health)
Days: Wednesdays, Thursdays Hours: 9:00 am - 12:00 pm
Onsite Services: Comprehensive Clinical Assessments, Referrals to AMAE Health services and external partner programs
%  Cottage Health Care Services (Peer Support)
Days: Thursdays Hours: 10:00 am - 1:00 pm and By App.
Onsite Services: Representatives complete Intakes/assessments for peer support services.
%  Greater Outreach Services (Peer Support)
Days: Tuesdays Hours: 11:00 am - 3:00 pm and By App.
Onsite Services: Representatives provide peer support services, take referrals, and complete intakes
< Southlight Innovative Behavioral Health
Days: Tuesdays Hours: 10:00 am - 1:00 pm
Onsite Services: Comprehensive Clinical Assessments, Referrals to multiple Southlight and external partner programs
<+ Southlight Opioid Treatment Mobile Clinic
Days: Monday - Friday Hours: 7:00 am -10:00 am
Onsite Services: Medication-Assisted Treatment (MAT) for Opioid Use Disorder, same-day assessments, counseling, peer
support, substance use and mental health screenings, harm reduction resources.
< WakeMed H.E.A.R.T. Team (Street Outreach)
Connection By: Referral (Please see an OCC Care Coordinator) or By Appointment
Services: Case Management and service connections for Individuals experiencing unsheltered Homelessness with Severe
Persistent Mental Illness (SPMI)

Benefits Services

¢ Adult Medicaid - By Wake County
Days: Mondays Hours: 9:00 am -4:00 pm
Onsite Services: Guests can apply for Adult Medicaid benefits if they believe they are eligible.

<  FIGS of Wake County
Connection By: Referral (Please see an OCC Care Coordinator)
Days: Monday - Friday Hours: See OCC Care Coordinator Hours
Onsite Services: Prescription payment assistance (Based on available program financial resources)

% OCC SOAR Case Management Services (By Referral and Appointment)
Days: Monday - Friday Hours: 9:00 am -4:00 pm
Connection By: Referral (Please see an OCC Care Coordinator)
Onsite Services: Application support to apply for SSI/SSDI Benefits through the SOAR Case Management program for qualified,
referred guests.

»  Operation Hope

Days: 1°* Wednesdays Hours: 12:00 pm —1:00 pm

Onsite Services: Provides financial literacy workshops
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< Foodstamps/Supplemental Nutrition Assistance Program/SNAP - By Wake County OAK CITY
Days: Wednesdays, Thursdays Hours: 9:00 am -4:00 pm CARES
Onsite Services: SNAP benefits applications, recertifications or provide questions about food and nutrition supplemental " benefits

<+  Triangle Family Services - Consumer Credit Counseling
Days: Tuesdays, except 3 Tuesdays Hours: 9:30 am - 1:00 pm
Onsite Services: Financial wellness reviews; credit reviews and counseling; Foreclosure Prevention and Mitigation; Ready to Rent counseling and
workshops

Care Coordination and Case Management
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%  Oak City Cares Care Coordinators

Days/Hours: Monday, Thursday 9:00 am - 4:00 pm (Last guest @ 3:30 pm); Tuesdays 9:00 am —4:00 pm (Last guest @ 3:30 pm) Except 4" Tuesday;
Wednesdays 9:00 am - 1:00 pm (Last guest @ 12:30 pm); Fridays 9:00 am - 3:00 pm (Last guest @ 2:30 pm)

Onsite Services: Coordinated Care assessments, guest service connections, crisis and short-term casemanagement for

non-specific Populations

Children and Youth Services

<  Salvation Army - Project CATCH
Days: Thursdays Hours: 9:00 am-1:00 pm
Onsite Services: Service connections for homeless children and youth

Interpersonal Violence and Sexual Assault Support
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% InterAct
Connection By: Referral (Please see an OCC Care Coordinator)

To contact directly....
24-HR Crisis Line 919-828-7740 Toll-Free 866-291-0855

Educational and Job Support Programs
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% Wake Tech Community College
Monthly: 4" Tuesdays and Wednesdays Varies: As Scheduled (Except Nov & Dec)
Services: Provides employment & vocational training classes to support the growth of the guests
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Harm Reduction Services
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%  North Carolina Harm Reduction Coalition
Days: 3rd Tuesdays of each month Hours: 11:00 am - 2:00 pm
Onsite Services: Narcan distribution, harm reduction and safe sex resources

Housing Resources and Support

e Walk-In Coordinated Entry Assessments
Days: Monday - Friday Hours: See OCC Care Coordinator Hours
Services: Community Coordinated Entry Assessments
< Eviction Services - by Legal Aid of NC
Day: 2™ Fridays of Each Month Hours: 10:00 am - 1:00 pm
Legal Aid of NC meets with prospective clients, completes intakes, and provides legal advice to those facing evictions.
% Wake Prevent! Program - Application directly by guest through QR Code
Services Provided: Homeless prevention program aimed to provide time-sensitive, short-term, financial assistance to at-risk
households before families become literally homeless.

Medical and Physical Health Services

< Amplify Health (Previously Advance Community Health) - Horizons Healthcare for the Homeless Team
Days/Hours: Monday, Thursday 9:00 am - 1:00 pm (Walk-ins & Appt); 2:00 pm —4:45 pm (By Appt); Tuesdays 2:00 pm - 4:45 PM
(By Appt.); Wednesdays 9:00 am - 1:00 pm
Services Provided: Primary medical care and behavioral health assessments

¢ Wake County Public Health Nurse

Days: Wednesdays Hours: 9:00 am - 12:00 pm

Onsite Services: HIV, STD and STl Testing and Sexual Health Education and Supplies

Re-Entry Services
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% NC FIT (Formerly Incarcerated Transition) Program

Days: Mondays, Wednesdays Hours: Walk-Ins 10:00 am -12:00 pm
Onsite Services: Connects formerly incarcerated individuals with any ongoing medical and mental health conditions (male or
female) to primary medical care, behavioral health and substance use services; and provides links to various other support
systems.

Resources, Referrals and Support

¢ Alliance Health
Days: Mondays, Tuesdays, Thursdays Hours: 9:00 am -4:00 pm
Onsite Services: Community resources and referral information; Medicaid Support
< Church Inthe Woods
Days: Thursdays Hours: 10:00 am - 12:00 pm
Onsite Services: Homeless verification letter application and support
< Department of Motor Vehicle (DMV) Support
Connection By: Referral (Please see an OCC Care Coordinator)
Days: Monday - Friday Hours: See OCC Care Coordinator Hours
Service Connections: Assistance with DMV appointments for identification needs
»  Vital Records - Wake County Register of Deeds
Days: Wednesdays, Thursdays Hours: 9:00 am - 12:00 pm
Onsite Services: North Carolina Birth Certificates and Marriage Certificates Support

Street Outreach (Varied Times)

< A.C.O.R.N.S Outreach Team
Target population: Team of Social Workers & CIT trained officers that respond to unsheltered guests in the community
Days: By Appointment

¢ Haven House Services

Target population: Youth 18 — 24 years old Days: Wednesdays
<+ Triangle Family Services
Target population: Individuals and Families experiencing homelessness Days: By Appointment

Veteran Services

®*  Durham VA Outreach Team
Days: Wednesdays Hours: 9:00 am -12:30 pm
Services: Veteran services and resource connections, appointments to Raleigh One medical clinic

% Veterans Services of the Carolinas

Days/ Hours: Tuesdays 9:30 am — 11:30 am; Wednesdays (1% 2" and 3rd) 9:00 am - 11:00 pm

Services: Connection for veterans to resources and services, including Peer Support
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